
Cleaning the Filters
It is important to not allow water to leak into the blue stem of the 
plastic base. Hold filters by the base and place under cool running 
water for about 2 minutes. While continuously running under water, 
scrub the white ceramic material with the abrasive side of included 
sponge. Rinse well and lay on side until ready to install. Do NOT use 
soap on the filter. Do NOT allow water to enter the stem of the filter.

If you notice a difference in the taste/smell of your water and/or 
a slowdown in the flow rate, this may indicate your filters need to 
be cleaned. If after cleaning, the flow rate does not increase or you 
still notice the same taste/smell, it may be time for replacement.

How often should I clean my �lters and system?
It’s recommended you clean your entire system once a month. 

ProOne System:

Traveler +

Big II

Big +

(1) ProOne 5”

(1) ProOne 5”
(2) ProOne 7”

(1) ProOne 7”
(2) ProOne 9”
(3) ProOne 9”

Filter Options:

Up to (6) months

Up to (6) months
Up to (12) months

Up to (6) months
Up to (12) months
Over (18) months

Replacement Time:

3.5 Hours

4.5 Hours
3.5 Hours

4 Hours
3 Hours
1.5 Hours

Cycle Time:

Installing the Filters
Take (e)filter and place (e1)
rubber washer onto stem.

Insert filter stem through 
hole(s) in (c)upper container.

Screw on (e2)wing nut on underside 
of (c)upper container. Follow
steps (1.) and (2.) for each 
filter. Do NOT over tighten.

Plug any remaining hole with the 
(f)rubber stoppers included.

Place (c)upper container 
onto (d)lower container.
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For technical support call 
1(800)544-3533 or email 

support@prooneusa.com 

Replacing ProOne® G2.0 Filters
When should I change my �lters?


